BERGEN COUNTY

Housing, Health and
Human Services Center

120 South River Sreet e Hackensack, NJ 07601
Phone: 201-336-647& Fax: 201-488-9298

e Temporary Sheltes Housinge Meals
e Links to Community Services Health Services

A Shared Project between the County of Bergen lamtHbusing Authority of Bergen County
“A Collaborative Approach to Meeting Human Servitéseds”

DONATIONS

Thank you for your generosity and consideratioddnating to the Center.

Our Wish List and Items of Great Need:

» Clothing donations are welcomed for new and unassttiing only. We welcome brand new men’s
and women’ clothing and particularly need new udusecks, tee-shirts and underwear in all sizes.
New coats / jackets, sweatpants and sweatshittateaeason appropriate. New footwear is a much
needed item, as well, especially sneakers.

» Toiletries in trial or travel sizes are always vagte as is a number of other personal care products.
We desperately need feminine hygiene products dultl protection such as Depends.

* Watches that have alarms on them.
« Blankets that are twin size for all seasons.

Our needs are subject to change, so check in wittPlease contact Margaret Rinckhoff at (201) 336-
6491 or mrinckhoff@co.bergen.nj.us for more infofima




VOLUNTEER

» Serve lunch as a group

e Serving lunch at the center

» Prepare 85 bagged lunches — build a bag — stations
Sample menu:

1. Choice of whole wheat or white bread

2. Choice of 2 different cold cuts & cheese corabons: turkey and cheese or ham and
cheese or roast beef & cheese, just cold cuts eeseh etc.

(no high sodium cold cuts, i.e., salami or bolggna

3. Fresh fruit: either orange or banana or apé ruit)

4. Drink (i.e., juice or bottled water)

5. Optional homemade or store bought cookies ipisch

6. Optional soup or salads (please bring apprtgpdantainers for serving)

7. Supply condiments / napkins / utensils appeterior lunch being served

Please note:

* 3-4 servers no children under 14 years of age: st@tion has a server: 1- lunch bag
(with choice of sandwich) server, 1- fruit servierdrink server, 1- optional chips /
cookies / soups or salad server.

» Each child server must have adult supervision.

e Lunch is served from 11:30am—212:30pm. Please aativel:00am for set up.

* We handle clean-up.

Additional ideas to make your lunch special:

» If children are participating, draw designs on lufliags or add notes in lunch bags
(please non-secular messages if possible)

» Make centerpieces for the tables

» Design placard identifying group & include menu
* Supplement lunch with drive of needed items folltehéplease ask for details)

Thank you for making a difference. Please contaatgdret Rinckhoff at (201) 336-6491
or mrinckhoff@co.bergen.nj.us for more information.




MISSION

The mission of the Bergen County Housing, Healith ldoman Services Center is to end homelessness
by providing a full continuum of housing servicasluding homelessness prevention, temporary shelter
and permanent placement.

The Center:
* serves as a one-stop location and single poiaenhty for individuals to receive information, care
management, health and human services, and finassistance.

* is open 24 hours per day throughout the year.
* is a key feature in thBergen County Ten Year Plan to End Chronic Homekss 200&nd is the

foundation of a concentrated, community- wide efforfind permanent housing for people who are
homeless.

SERVICE OVERVIEW

The Center is designed to serve individual menveortien who are homeless, individuals and families
who are precariously housed, and others who retjnkage to community services.

Individuals and families who are not homeless,faéd health and human services, are assisted ® mak
direct contact with agencies that can responde tieed.

TEMPORARY SHELTER

The Center has a 90-bed temporary shelter cap&@itgf which are in bedrooms that accommodate from
2 to 8 individuals and 28 are dormitory style. tdaion, there is a seasonal (December 15th—March
14th) sit-up shelter for 15 individuals.

The Center receives referrals for temporary sh&lben community agencies, religious institutionsda

law enforcement agencies. Those referred to théeCaray have a history of substance abuse, physical
and mental health problems, and unemployment, ditiad to homelessness. Referral forms are required
from community-based programs such as hospitatdirheenters, mental health centers, and the jail.

HOUSING PLACEMENT AND SUPPORT

Efforts to place clients in permanent rental hogdiagin immediately following client assessmente Th
Center maintains relationships with real estatesgand landlords for placement.

When a housing placement is arranged a neighborbaseld team provides service coordination and
follow-up.

The Center is establishing relationships with Hreaitd human service agencies to provide financial
resources necessary to support housing placememengency financial assistance to individuals and




families in proximate danger of becoming homeless.

NEXT STEP INITIATIVE

The Next Step Initiative (NS) offers life-improvemesupport for those who are homeless, at risk of
becoming homeless, or in other crisis situatiddS.’s model blends professional staff, a corpsaifid
volunteers, and a team of social work interns tivigle one-on-one case management.

Individuals are assessed for needs, and commuaggebsocial services and resources are used tb buil
or rebuild life skills and to provide crisis intemtion.

Services are available daily: 9:30 am—11:00 an@0 pm—4:00 pm

WELLNESS PROGRAM

The Wellness Program provides health educationjaagdn management and review, health screenings,
and immunizations to shelter guests. It has tearejreements for acute care.

HIV counseling and testing are available for couetsidents:

Monday and Tuesday: 9:00 am—8:30 pm
Wednesday: 7:00 am—8:30 am
Friday through Sunday: 9:00 am—5:30 pm
Last test done 45 minutes before closing

MEALS

Breakfast, lunch, and dinner are provided to guefstise temporary shelter. Lunch and dinner are
provided daily for individuals and families at riskhomelessness who live in the community.

Lunch: 11:30 am—12:30 pm
Dinner: 5:00 pm—~6:30 pm

CENTER PARTNERS

In January of 2008, the County Executive callegb@€ounty Departments to work together to end
chronic homelessness, usinglausing Firstmodel. The Bergen County Department of Human Sesvic
and the Bergen County Division of Community Devetgmt provide leadership and oversight to keep
the vision alive.

The Housing Authority of Bergen County provides astrative oversight and direct management of the
continuum of services.

The partner agencies are:
» Bergen County Department of Health Services
e Care Plus NJ, Inc.




* Christ Church Community Development Corporation
* Interreligious Fellowship for the Homeless of §&n County
* North Jersey Friendship House

Many other agencies provide services at the Cemterweekly, bi-weekly, or bi-monthly schedule.
Agencies utilize available flexible office space.




